Preventive Care Services for Adults

Are Preventive Care Services Covered?

We offer limited preventive care services to Traditional and Nontraditional Medicaid
members. We also cover certain other preventive services as part of the standard
coverage. Copays often apply to these services.

Preventive care can help your doctor find problems early when they are simpler to
care for. If a problem is found that needs more care or testing, copays may apply.
Preventive care services are covered once a year (unless noted otherwise) and do not
need prior approval. Call Member Services if you have questions about your preventive
care benefits.

Do You Call or Send Reminders for Preventive Care Exams and Tests?

We send mailers and brochures about the need for special preventive care services. We
also call you when it’s time for tests, like mammograms or well-child exams. We use an

automated calling system that sends you to Member Services after the preventive care

message SO you can set a time.

Preventive Care Services for Children and Teens (Younger Than 21)

Do You Have Preventive Care Services for Children and Teens?

We offer well-care exams for children starting at birth through age 20. This includes
medical tests and shots to make sure your children are healthy. We will also make
phone calls to remind you about vaccines and exams for your children.

Preventive Care Services for Pregnant Women

Do You Offer Preventive Care Services to Pregnant Women?

We have preventive care services for pregnant women, including tests for problems
that may develop during pregnancy, like anemia and diabetes. Call Member Services if
you have questions about your preventive care benefits.
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