
1 Open the Provider Benefit 
Tool, and log in using your 
secure log-in information. 

Provider Benefit Tool:  
Viewing Member Benefits and Eligibility

Get the answers you need quickly. Follow the steps below to view member benefits information in the Provider Benefit Tool. 

NOTE: Not a current user? If you 
do not have access to the secure 
Provider Portal, be sure to click 
on the “Request Access” link.  

NOTE: You can always access FAQs from the top ribbon in the Provider Benefit Tool to get the 
answers you need if you get stuck while checking eligibilty or benefit information.

Continued...

2 Search for a member’s 
policy by entering the 
member ID number found 
on their member ID card. 
The member’s policy and 
eligibility will open in the 
same screen below where 
you entered the ID number 
(see step 3 on the next 
page).  

NOTE: Once you log 
in, you will see the full 
tool bar and tabs for 
navigating the Provider 
Benefit Tool.

https://selecthealth.org/pbt/login
https://selecthealth.org/pbt/login


Viewing Member Benefits and Eligibility, Continued

 
 
 

 

3 Click on the “Patient Name” to open patient/member information.

4 Then, scroll down to view policy details. 

5 Click on the Member Payment Summary (MPS) to view patient 
benefits. Each plan type/member will have a unique MPS, please review 
Understanding the Member Payment Summary if you are new to using 
these documents.

Still have questions? Please contact Member Services at 801-442-3692 or email Provider Web Services. 
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