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Healthy Beginnings
A prenatal education and high-risk identification 
program  

The goal of this program is to increase the 
potential for healthy pregnancies and full-term 
births while lowering overall medical expenses

Cash incentives offered for pre and postnatal 
care (per plan) 

Other perks: prenatal booklet, 3 new burp 
clothes and a breast pump 

Depression screenings and ongoing care 
management for post partum depression



Pregnant Member Identification
REFERRALS, Claims data and iCentra
Consider Referring for High-Risk Maternity Care Management

First time 
pregnancy Short cervix Preeclampsia

History of pre-
term labor (37 

weeks) 

Gestational 
Diabetes and 

Diabetes
Multiples History of 

miscarriage
Mental health 

history

Medical or 
medication 

history

Social 
Determinants 

of Health
Bleeding in 

any trimester
Uterine 
issues

Fetal anomaly Hyperemesis Post delivery 
complication



Healthy 
Beginnings
Rack Card



Behavioral Health Support

• SuperRad is specialty clinic that 
integrates MFM, addition 
specialists and resource 
management

• University of Utah Website, but is 
partnership that includes 
Intermountain Providers

• To enroll: call 801-581-8425
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• Help facilitate connection with 
appropriate levels of care

• Provide Behavioral Health Care 
Management

• Help build healthy support systems
• Learn healthy coping skills 

(mindfulness, DBT, grounding, 
deep breathing, mindful journaling)

Behavioral Resources Substance Use



Medicaid Differences
Incentives
• Gift Card Kohls $10, not cash

Social Determinants of Health
• Transportation
• WIC/Food Banks
• Community Health Workers

Behavioral Health Carved Out
• County Mental Health Providers



County Mental Health Providers



Healthy Beginnings Program 
Outcomes

ER visits for 
pregnant 
members 
26% lower

NICU stays 
28% lower

Average costs 
for NICU stays 
35% lower
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Healthy Beginnings Contact/Referral  Information:

Email: 
• Commercial and Individual plans email: 

commercialumintake@imail.org
• Medicaid email: medicaidumintake@imail.org

• Phone: 801-442-5052 
• Fax: 801-442-0825
• SelectHealth Care Management Referral Form

Healthy Beginnings Contact/Referral 
Information

mailto:commercialumintake@imail.org
mailto:medicaidumintake@imail.org
https://fssoconsumer.intermountainhealthcare.org/shmyhealthweb/forms/care-management-referral


Paulette Hadley, BSN,
Senior Practice 

Manager

Wasatch OBGYN 4Ps 
and Depression 

Screening Process

Screening Best Practice



• History of Participation in Medical Home 
– Test clinic 
– Reason for choosing current screening tools

• Clinic Process for Substance Use and Depression 
Screenings 

– Caregiver Roles & Responsibility
– Use of EMR, charting
– Scrubbing charts for missed screenings 

• Barriers 
– Identify Biggest Barrier to implementation of 

screenings
– Discuss effective solution to the barrier 

Starting Out
Overview



Starting out as a Test Clinic

What would be best possible flow for screening patients?

A. Started with when would be the best time to screen.

B. What will be the verbiage we use.

C. What screening tools will we use.

H i s t o r y  o f  P a r t i c i p a t i o n  i n  M e d i c a l  H o m e



C a r e g i v e r  Ro l e s  &  Re s p o n s i b i l i t i e s

Review screening has been 
done at these appt times.

Send any referral needs to our 
RN’s

MA/RN RN

Place referral to needed 
programs, MFM,  Opioid 
Community Collaborative 
through Davis Behavioral 
Health or Weber Human 
Services.

We have a MHI partner based 
in our office 3 days a week.

Ensure screening is in EMR

RN’s do a 2–3 week post 
partum call and screen for 
social determinates of health 
along with the EPDS tool.

MA will screen for substance 
and depression at NOB appts, 
our 24-26 weeks (about 6 
months) GA appt (GDM) and 
or 36-38 weeks (about 8 and a 
half months) GA appt(GBS)

Enter in EMR ad hoc form in 
Ambulatory intakes.

Provider



Screening Champion
• Person caregivers can go to for any questions or concerns.
• Able to help with training staff on what changes come up.
• Attend MH Women’s Health Meeting Scrub chart for 

missing screenings.



*Caregivers comfort level asking the questions 
and following the process.

Barriers with Screening

Remember to do the screenings.



FBP Women’s Health
2023 Program  

Updates
Kari Hardy, RN, 
Medical Home 
Coordinator, 
SelectHealth



> Substance Use Disorder Screening Change
> Prenatal & Postpartum Depression 

Screening Changes
> New Measures

• Chlamydia Screening
• Social Determinants of Health (SDoH)
• Appropriate Ultrasound

> New Requirement: QI Projects
• Exclusive Breastfeeding Education
• Intimate Partner Violence Screening

FBP Women's Health
Overview



FBP Women's Health

• Only 1 SUD Screening 
per pregnancy will be 
required.

• Priority to obtain before 
30 weeks' gestation.

SUD Screening #1 SUD Screening #2 SUD Screening #3

Substance Use Disorder (SUD) Screening Measure Change



FBP Women's Health
Prenatal Depression Screening to 
be completed x1 during pregnancy:

> Credit for screening any time 
during pregnancy prior to 
delivery

> Priority to obtain before 30 
weeks' gestation

> Emphasis on positive screening 
referral
• Healthy Beginnings
• Other Community Resources



FBP Women's Health
Postpartum Depression 
(PPD)Screening Changes:

> Screening range extended from 
6 weeks to 12 weeks 
postpartum

> Aligns with ACOG & HEDIS
> Remove barriers to timely 

screenings:
• Weekend Deliveries
• Appointment Availability



New Measure: Chlamydia Screening in Women (CHL)

1. The percentage of women 16-24 years of age who were identified as sexually 
active who had at least one test for chlamydia during the measurement year.

2. Two methods used to identify sexually active women are claim/encounter data 
and pharmacy data

3. Pregnancy test + a prescription for isotretinoin meets exclusion criteria.

4. An x-ray on the same day (or the 6 days following) a pregnancy test meets 
exclusion criteria

FBP Women's Health



New Measure: Social Determinants of Health (SDoH) Assessment 
1. Complete an SDoH assessment on all members once in the calendar year.

1. Protocol for Responding to and Assessing Patients' Assets, Risks and Experiences tool (PRAPARE)

2. American Academy of Family Physicians Short Form

3. Health-Related Social Needs Screening Tool (AHC-HRSN)

2. These tests may be administered by clinical & nonclinical staff or self administered by the member.

3. For one or more positive screenings, bill using Z Codes Z55 – Z65

4. Refer members with positive screenings
1. SelectHealth Healthy Beginnings for Pregnant Members

2. SelectHealth Care Management

3. Community Resources

5. Z Code Infographic: https://www.cms.gov/files/document/zcodes-infographic.pdf

FBP Women's Health

https://www.cms.gov/files/document/zcodes-infographic.pdf


FBP Women's Health



FBP Women's Health



FBP Women's Health
Appropriate Ultrasound During 
Normal Pregnancy:
> No more than 1 ultrasound after the first 

trimester (14 weeks). 



FBP Women's Health

Exclusive Breastfeeding Education

Q1 & Q2 Q3 & Q4

NEW REQUIREMENT

Intimate Partner Violence Screen

Complete 2 Quality 
Improvement 
Projects during 2023:

> Exclusivity of 
Breastfeeding 
Education

> Intimate Partner 
Violence (IPV) 
Screening



Thank You
kari.hardy@selecthealth.org

mailto:kari.hardy@selecthealth.org


THANK YOU!
Shauri Kagie, MSR, RN

Healthy Connections Director Individual/FEHB Plans

Paulette Hadley, RN
Senior Practice Manager

Kari Hardy, RN
Nurse Consultant, Medical Home
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