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Quality Transparency Provider Report Example 

Note: This report functions best in Google Chrome. If you have troubleshooting issues, the best first step is to try and load it in this 
browser. Also, sometimes firewalls can cause issues. If you cannot access it within your work firewall, try accessing it outside the 
firewall. 

System Specialty 
Performance Page:  
This is the first screen seen 
when the report loads. It lists 
our system rates for each of 
the measurements by 
specialty. Click on the green 
arrow next to your name to 
see your individual ratings. If 
you need more information 
on the measures, click “View 
Measure Definitions” and it 
will take you to a page which 
has a description of each 
measure & the benchmarks 
for each measure in the 
program. 
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Measure Definitions Page:  
This page has a description of each measure in the program for you to refer to for simple questions and current benchmarks for each 
measure. Please note this data is a comparison to national benchmarking available for update once each year and therefore these 
benchmarks update once new ones are available each year. Once you are done on this page click “Return to Provider Selection”. 
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Provider Ribbon 
Scores Page:  
This page indicates 
each of your 
measure ribbon 
ratings and your 
overall rating. You 
can click on any of 
the individual 
measure ribbon 
ratings to compare 
yourself to your 
specialty group. The 
overall rating is 
calculated based on 
the even average of 
the individual 
measure ratings. If 
you need to return to 
the previous page, 
please use the green 
arrow to do so. 
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Comparison Page:  
Once you click on an individual measure rating, you are re-directed to this drill-down page. This page is an interactive comparison to 
peers and allows you to drill down by city if desired. It also allows you to select different metrics to see the drill down on other individual 
measures indicated in blue.  

The grid on this page 
shows a comparison 
to peers of how 
many unique 
patients each 
provider has, their 
success rate, and 
their current ribbon 
score for the 
selected measure. It 
breaks these scores 
down to show the 
trend month by 
month for 6 months 
back. The providers 
in the grid are ranked 
by who has a current 
ribbon rate of 5 down 
to those with a 
ribbon rating of 1 if 
you scroll down the grid list. 

To see a list of the patient data for the measure selected, click on the right-facing green arrow. 
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Patient Data Page:  
On this page, you can view the patient list of screened (compliant/colored blue) vs. Not Screened (non-compliant/colored orange) that 
were used to calculate your rate. This list of patients indicates the date they were screened, last filled their medication, etc. If their 
screening has expired from the recommended timeframe or if they have never been screened at all it will show an orange date, 
“Outdated or None” in orange, or sometimes it might just be blank. Please note that the purpose of this tab is to show you how your 
score was calculated. We would ask that if you participate in a SelectHealth program that already provides you with a report of 
members to improve rates, then to 
please use your current 
SelectHealth reports to work and 
improve your scores (Quality 
Provider Payment Program, etc.). 
However, if you do not currently 
participate in a program that 
provides this then you are welcome 
to utilize this list to do so. To export 
this list to an excel file simply select 

the  download 
button at the bottom right or top 
right of the screen. “Crosstab” is the 
selection that will give you an excel 
spreadsheet. Make sure to choose 
the sheet “Patients” when 
prompted. To return to the previous 
screen click the left facing green 
arrow.  
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