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The Provider Portal is available to all 
SelectHealth contracted providers/
facilities and their authorized staff/
proxies. We encourage you to save 
time by using these resources if you 
already have access and to sign up 
for access if you are new to these 
resources. 

Not a SelectHealth-contracted 
provider? You can always call our 
Member Services Department at 
800-538-5038 for eligibility and
claims status information.

To set up first-time access, please 
submit BOTH: 

1. The Login Application — The 
official request for access; list all
new users on this form.

2. The Information Technology Services 
Agreement (ITSA) — An agreement 
between your office and SelectHealth 
regarding access to the SelectHealth 
system. You need only complete and return 
pages 1 and 14 of the agreement.

To add a user to an existing account, you 
only need to submit the login application. 

Email all completed documentation to: 
providerwebservices@selecthealth.org. 

Tips for Requesting Access: 

• Download and complete the Login Application using Google
Chrome; there may be some functional limitations if using Internet
Explorer.

• Need instructions for setting up 2-step authentication? Access and
download our online Cybersecurity Guide. 

Need help with Portal access? 
Contact Provider Development by calling 800-538-5054 or  
by sending an email to providerwebservices@selecthealth.org

NAVIGATE! 

Click this icon 
for quick 

links and key 
contacts!

Select Health Provider Portal:
How to Request Secure Access

https://files.selecthealth.cloud/api/public/content/secure-access-login-app-form.pdf?v=c5b78af8
mailto:providerwebservices%40selecthealth.org?subject=Secure%20Access%20Help
https://files.selecthealth.cloud/api/public/content/cybersecurity-guide.pdf
mailto:ProviderWebServices%40selecthealth.org?subject=Help%20with%20Secure%20Portal%20Access
https://files.selecthealth.cloud/api/public/content/219113-Navigate_FINAL.pdf?v=1e5693c7
https://files.selecthealth.cloud/api/public/content/information_technology_services_agreement.pdf

