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General Instructions: For all issues encountered, first clear your browser cache based on the steps listed below. 

Chrome Instructions

1. Click on the Chrome window and then select “Ctrl+Shift+Delete.” 

2. You should then see a pop-up window (see below), and make sure ALL boxes 
are checked. 

3. Then, click on “Clear data.”

Specific error messages are addressed on the subsequent pages.

Microsoft Edge Instructions

1. Click on the Edge window, and select “Ctrl+Shift+Delete.”

2. Select all four boxes in the pop-up window that opens. 

3. Make sure the Time Range is set to “All time.”

4. Then, click on “Clear now.”
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Questions? Contact provider.development@selecthealth.org.

NOTE: Icons used in this News Digest allow you to quickly scan those items relevant to your practice type and location.  
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https://files.selecthealth.cloud/api/public/content/sh_qpp_formatting_in_excel.pdf?v=4152ec0d
https://files.selecthealth.cloud/api/public/content/4ed9e8de6b5444e196f8cd7d7469a92b?v=32ee9971
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Accessing the Quality Provider Program (QPP) Report Hub 
1. To access the report hub, visit the Quality Provider Program (QPP) website.

2. Click on the Report Hub link.

3. Sign in with your username,  
password, and 2-step verification  
code (PING ID on your celluar device).

Continued from page 1

4. Once the report hub opens, you can select 
the report you would like to view. The report 
you select will launch in a new window.

5. To select a new report, close or minimize the 
current window to come back to this page. 
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NOTE: If you closed out of the Report Hub tab previously, each report 
has a “Return to the QPP Report Hub” button in the bottom left 
corner, below the “Data Filters.”

The report you select will have data filters to choose from on the left 
side of the window that opens. Use the definitions below to decide which 
filters meet your needs.

DATA FILTERS DESCRIPTION

SUPER CLINIC Select the name of your organization.You should only have 
access to one super clinic.

SELECT HEALTH   
PRODUCT

Allows filtering by Commercial, Medicare, or Medicaid products 
to focus on a specific population.

MEASURE 
SPECIALTY

Options will be limited to the type of specialty  program the 
clinic is enrolled in. 

MEASURE NAME Allows filtering by measure types.

IMMUNIZATION 
MEAS.

For primary care specialties, immunization members can be 
depicted as:
•   Bundles only (COMBO 2 & COMBO 7) 
•   Bundles & components

CLINIC QPP 
RELATIONSHIP

The Super Clinic will default to either “Affiliated,” “Intermountain,” 
or “Employed.“

CLINIC If the organization has multiple clinic locations, this will allow you 
to filter to specific location(s).

PROVIDER QPP 
SPECIALTY

Allows filtering by provider primary specialty within the QPP 
Program. 

PROVIDER Allows filtering by provider name.

SELF-FUNDED
If your clinic is affiliated with Castell, selecting “yes” will filter to 
members not affiliated with Castell Programs due to different 
attribution models. 

REGION The Super Clinic main location will be set as the region default.

STATE The Super Clinic main location will be set as the state default.

STATUS* Allows filtering by member compliance status: Achievable, 
Compliant, or Non-Compliant

MEMBER* Allows filtering by member name

*  Filters are only available on the GAPS_LIST (covered in this document) and MEMBER_COMPLIANCE 
(covered in the Super User Instructions) tabs.
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Navigating the QPP Dashboard
1. Click on the current “Quality Provider Program Dashboard” (e.g., “2024 

Quality Provider Program Dashboard”) to view summary and detail 
information related to measures for the current year. 

2. Click on the GAPS_LIST tab for the current year.* This displays gaps by 
members & providers, and a report can be downloaded.

NOTE: View the gaps-in-care data in a  
printable PDF form with links to the  
Quality Data Corrections (QDC) Tool  
to submit corrections (see page 5 for 
export instructions to download a CSV file). 

Using the Gaps List
1. The “GAPS_LIST” tab will pull up every 

patient and every measure they fall 
into. Start by selecting your clinic in 
the “Super Clinic” drop down, and 
click “Apply.” Use other filters in the 
drop downs on the left side of the 
window, as needed (see definitions on 
page 3).

2. By default, the GAPS_ LIST tab depicts 
member-to-measure information 
without status detail.

* Dashboards for the current year and 
past three years are available.”

3.  Use the filter to the right 
of the table to sort by 
member or provider. Then, 
select “Download” to 
download a full gaps-in-
care list, which includes 
supplementary information 
that supports gap closure.
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We recommend that you export the gaps-in-care report as a CSV file. To do so:  

1. Click on the data table displayed to focus on the data you would like to export.

2. Select the “download” icon toward the top-right of this report within your browser.

3. Choose “Crosstab” as the file format.  
 

4. Select the file to download (“Gaps_Download”) and “CSV” as the format to download  
to your desired location on your computer. 

5. After opening the data file, 
“Save As” the CSV file as 
an Excel workbook to allow 
formatting for readability and 
usability.

NOTE: Ensure 
that you select 
the correct 
sheet before 
downloading. 
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NOTE: Save the CSV file as an Excel workbook. Otherwise, your CSV file will look like this:

The downloaded file will include 
links to submit a correction 
for the member on the 
corresponding row. The selected 
member’s information and 
measure components will be 
auto populated in the respective 
fields of the correction form.
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